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	Personal information


	Name
	
	Stepan Stepanyan

	Address
	
	--------------------------

	Telephone
	
	(374)10 000000     (374) 91 000000

	E-mail
	
	youremail@domain.com

	Nationality
	
	Armenian

	Date of birth
	
	06.10.1988

	Work experience

	


	• Dates (from – to)
	
	2007-present

	• Name and address of employer
	
	“Synopsys” LLC , Yerevan, Armenia

	• Type of business or sector
	
	IT sphere

	• Occupation or position held
	
	Technical Support Engineer, Sys admin Assistant

	• Main activities and responsibilities
	
	Be responsible for End-user support; 

Be responsible for technical support by e-mail, messengers, phone calls;

Maintain of Proxy , DHCP, SIP , DNS servers .

Maintain and update technical documentation.
Install , update and maintain of various software.

Be responsible for network monitoring and support;                         

Maintain office network and computers routine


	• Dates (from – to)
	
	2008 -present

	• Name and address of employer
	
	“Bicycle+” , Yerevan, Armenia

	• Type of business or sector
	
	NGO

	• Occupation or position held
	
	Vice-president

	• Main activities and responsibilities
	
	Planning the missions , goals and strategy of NGO
Organization of Training Programs 
Preparation of mails, publications 
Contact with various organizations , similar organizations abroad 

Preparation of international programs , seminars
Development  , mapping of  bicycle roads
Development of various programs promoting bicycle as a ecologically save transport
 

	• Dates (from – to)
	
	 2005-2007

	• Name and address of employer
	
	“MMM  “ LLC, Yerevan, Armenia

	• Type of business or sector
	
	Construction

	• Occupation or position held
	
	Manager

	• Main activities and responsibilities
	
	Collection, review of drafts of construction
Contact with corresponding departments 
Control of date , suitable quality of orders. 

Appointments arrangement  with customers.
Monitoring of aluminium and plastics departments
Accounting of orders, their total price, efficiency .

Accounting of salaries of stuff in accordance with their work-hours and category

	
	
	

	• Dates (from – to)
	
	2005-2006

	• Name and address of employer
	
	“Oracul” LLC, Yerevan, Armenia

	• Type of business or sector
	
	Print shop design

	• Occupation or position held
	
	Computer Graphic Designer

	• Main activities and responsibilities
	
	Construct , agreement of main design ideas with customer 

Creature of interesting , unique ideas

Design , paint of drafts
Rendering of accomplished drafts into various Computer Graphic Programs
Creature of magazines cover , organizations logotypes and etc.

	
	
	

	• Dates (from – to)
	
	2004-2005

	• Name and address of employer
	
	“Siranuysh Eghiazaryan diplomatic school”

	• Type of business or sector
	
	Education

	• Occupation or position held
	
	Teacher of history , philosophy

	• Main activities and responsibilities
	
	Preparation of  subjects’ program with accordance of state educational program

Teaching of history , philosophy

Organizing of seminars 

Organizing of outdoor lessons in historical places 



	• Dates (from – to)
	
	2002-2004

	• Name and address of employer
	
	Armenian Defensive Forces,  Armenia

	• Type of business or sector
	
	Army

	• Occupation or position held
	
	Obligatory military service

	• Main activities and responsibilities
	
	Regular military service activities

	
	
	


	Education and training

	

	Formal Education


	• Dates (from – to)
	
	1997-2002

	• Name and type of organization providing education and training
	
	Diploma in Economics, with the major in Mathematical Modeling   and  Transaction Analysis in Economics , Yerevan State Institute of Economics

	• Principal subjects/occupational 

skills covered
	
	Graduate Course on  Mathematical Modeling   and  Transaction Analysis in Economics  .
Package of courses in Mathematical , IT sphere sciences

	• Title of qualification awarded
	
	Master in Mathematical Modeling   and  Transaction Analysis in Economics

	• Level in national classification 
	
	Diploma with Excellency 

	
	
	

	
	
	

	• Dates (from – to)
	
	1987-1997

	• Name and type of organization providing education and training
	
	English-oriented Armenian Secondary School no. 27

	• Principal subjects/occupational 

skills covered
	
	Basic courses of secondary education
Additional specialization in English language

	• Title of qualification awarded
	
	Full secondary education

	• Level in national classification 
	
	Attestation of secondary Education

	
	
	


	Non-Formal Education / Training


	• Dates and place
	
	December 2008-February 2009, Yerevan, Armenia

	• Title of the activity and the organization providing education and training
	
	“Civic Education” provided by Institute for Democracy and Human Rights (IDHR)

	• Principal subjects/occupational 

skills covered
	
	Civic Education course
Exploration of the concept of Citizenship

Conflicts and their resolution according to Civic Education

	• Title of qualification awarded
	
	Certificate of completion


	• Dates and place
	
	September – November, 2004, Yerevan, Armenia

	• Title of the activity and the organization providing education and training
	
	“Concept of Yoga” provided by “Hayoc Dproc” NGO , Yerevan, Armenia

	• Principal subjects/occupational 

skills covered
	
	Exploration of the concept of Yoga and people inner ecology
Training of main Yoga positions (asana)

Training of mind (meditation) and right Yoga breath (pranayama)

Recognition of true place of human being in universe

	• Title of qualification awarded
	
	Certificate of completion


	• Dates and place
	
	2000, Yerevan, Armenia

	• Title of the activity and the organization providing education and training
	
	“Exchange, Motivation, Aspiration Seminar” provided by AIESEC Armenia 

	• Principal subjects/occupational 

skills covered
	
	Participation in “Exchange, Motivation, Aspiration Seminar”  regional conference 

Aim of conference was to bring together various prospective and come up with common solutions.
Break existing stereotypes

	• Title of qualification awarded
	
	Certificate of completion

	• Dates and place
	
	1999, Yerevan, Armenia

	• Title of the activity and the organization providing education and training
	
	Development , Educational , Management  Traineeships provided by

AIESEC Armenia

	• Principal subjects/occupational 

skills covered
	
	Development , Educational , Management  Traineeships

Challenge worldview of participants

	• Title of qualification awarded
	
	Certificate of completion

	• Dates and place
	
	1998, March-June , Yerevan , Armenia 

	• Title of the activity and the organization providing education and training
	
	« Languages as cross-cultural medias»  provided by

 “Espaces” educational center , the branch of KASA Swiss Foundation

	• Principal subjects/occupational 

skills covered
	
	Intensive courses of English Language 
Exploration of theme « Languages as cross-cultural medias» 

	• Title of qualification awarded
	
	Certificate of completion


	Academic Awards and Honors


	• Date 
	
	2002

	• Award or Certificate and who have provided 
	
	Diploma in Economics, with the major in Mathematical Modeling   and  Transaction Analysis in Economics , Yerevan State Institute of Economics

	• Date 
	
	2000

	• Award or Certificate and who have provided 
	
	Honor Certificate of Graduation with excellence of English language courses , by Center of Languages , Yerevan , Armenia 

	• Date 
	
	1995

	• Award or Certificate and who have 
provided 
	
	Honor Certificate for second result at the Republican competition on Geography.


	Experience in NGO Sector


	Membership in Organizations


	• Dates (from – to)
	
	2008-present

	• Name of organization 
	
	«Bicycle+» NGO

	• Working Spheres
	
	Promotion of eco-friendly  vehicles in Armenia , such as bicycles , rickshas

	• Occupation or position held
	
	Vice-president

	• Main activities and responsibilities
	
	Planning the missions , goals and strategy of NGO

Organization of Training Programs 

Preparation of mails, publications 
Contact with various organizations 
External relations of the organization
Preparation of international programs , seminars
Development  , mapping of  bicycle roads

Development of various programs promoting bicycle as a ecologically safe transport



	Activities on Local and National Level


	• Dates and place
	
	2009 May 1-May 15 , Yerevan , Armenia

	• Name of the activity and the providing organization 
	
	Europe Day celebration organized by European Movement and «Bicycle+»NGO

	• Principal subjects and/or main topics
	
	Trainings for journalists
Seminar discussions with representatives of European officials
Bike tour in Yerevan
Europe Night

	• Occupation or position held
	
	Member of Organizing Team

	
	
	

	• Dates and place
	
	2008, September 22 Yerevan and  Vanadcor , Armenia

	• Name of the activity and the providing organization 
	
	World Car Free Day 2008 organized by «Bicycle+» and «EcoEra» NGO



	• Principal subjects and/or main topics
	
	People from around the world got together in the streets, intersections, and neighborhood

blocks to remind the world that we don't have to accept our car-dominated society.
As the climate heats up, World Car Free Day is the perfect time to take the heat off the planet, and put it on city planners and politicians to give priority to cycling, walking and public transport, instead of to the automobile.

	• Occupation or position held
	
	Facilitator

	

	Activities on International Level


	• Dates and place
	
	2009 ,October , Rustavi, Kvemo Kartli, Georgia



	• Name and type of organization providing education and training
	
	"Green Alternative For Caucasus"

	• Principal subjects/occupational 

skills covered
	
	Innovative youth project about nature protection and creative initiatives. 25 young people from Europe and Caucasus were came together to discuss problems about environment, share and exchange experience in creative activism and create messages – short movies and photo exhibition – to invite society to think and act for environment protection in local, national and even international level.

	• Occupation or position held
	
	Armenian team leader

	
	
	

	• Dates and place
	
	 2009 , July 26 , Sevan , Armenia

	• Name and type of organization providing education and training
	
	“Lake Sevan Triathlon” organized by  US Embassy and  «Bicycle+»

	• Principal subjects/occupational 

skills covered
	
	Armenians, Americans, and other expatriates were came together to participate in a triathlon (swim, bike, run) in and around Lake Sevan (Armenia to raise money for the Injured Marine Semper Fi Fund and the Diramayr Summer Youth Camp in Tsaghkadcor (Armenia) for disadvantaged children.  Some completed the entire event on their own, some participated in teams  and many others volunteered.

	• Occupation or position held
	
	Member of Organizing Team

	
	
	


	Personal skills

and competences


	Mother tongue
	
	Armenian


	Other languages

	

	
	
	English

	• Reading skills
	
	excellent

	• Writing skills
	
	excellent

	• Verbal skills
	
	excellent

	
	
	Russian

	• Reading skills
	
	excellent

	• Writing skills
	
	excellent

	• Verbal skills
	
	excellent

	
	
	

	Social skills

and competences

	
	I have worked in school where I taught History to 11-12 year-olds. There I practiced different teaching methods to make the study more interesting and tried to look at learning from the pupils’ point of view. Besides, I have volunteered in school for disabled children, teaching languages, history, geography, etc. In this school's garden me and my friends also organized planting of various trees. 

I have participated in «Hospitality club» international program within the bounds of which I have hosted people from different countries and nationalities, shared with them our cultural peculiarities, habits, the way of thinking and so on... I have taken them sightseeing, involved in our eco and sport activities. 

Teamwork and Leadership skills (a number of managerial positions in local and national organizations, work with young people, training activities taken and organized)


	Organizational skills 

and competences 

.
	
	Organizational Management Skills (funder member and a number of managerial positions in local and national and organizations)
As mentioned above, one of my responsibilities at my professional work was managing of our company's employees’ schedule at two departments, control and review of documentation.

I am also a founding member of «Bicycle +» NGO, within the bounds of which I organize different environmental, social activities and sport events. 


	Technical skills 

and competences
	
	network, database administration
Operating Systems: 

Software packages:   

Internet:    

Equipment:                            
	During my University studies I have gathered skills in subjects such as network, database administration (Windows Server 2003, SQL , DHCP , PROXY, DNS SERVERS), network monitoring. (VPN , VNC , HUB TRACERS)
Windows 9x, 2000, XP, Vista
Microsoft Office 9x- 2007 (MS Word, MS Excel, MS Access, MS PowerPoint), Corel Draw, Adobe Photoshop
(installation and using of all the software mentioned above) 
E-mail, FTP, Web Design (HTML, CSS, JavaScript, PHP)
Basic knowledge of work on  all the common computer hardware and other office equipment (installation and exploitation)


	Artistic skills

and competences
	
	Through photography courses and on my own initiative, I have learned the art of photography; I especially like landscapes and portraits, and the so-called art-photography. I use Sony DSC-H2 camera. 

I can also make interesting design using computer programs (Photoshop, Adobe Illustrator) 

play on guitar both indiviidually and in rock band, write songs 


	Additional information

	
	

	
	
	References:
Hrayr Savzyan , Head of “EcoEra” NGO
hsavzyan@gmail.com 

Arpine Galfayan , Head of Institute for Democracy and Human Rights (IDHR) Yerevan , Armenia
g_arpine@yahoo.com
Apres Zohrabyan , President of “Bnatachar” NGO  

bnatachar@yahoo.com
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